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CHI T'I{I
VG viQc ch6n chinh tC tOi lhm viQc,, ting cudng thqc hiQn ki lu$t,

)kj'cucrng hirnh chfnh vh cii cdch hhnh chfnh tr6n tlia bhn toln huyQn.

Trong thbi gian qua, IIBND huyQrn dd ban henh nhiOu vdn bin chi dao
tdng cudng tttg" trign t<5i luQt kj'cuCIng hanh chinh, chdnchinh lC tOi ldrm vi6c,
nAng cao y thirc tr6ch nhipm trong thyc thi c6ng vu d6i v6i c6n bQ, c6ng chfc,
vi6n chirc vi ngudi lao ddng, ndng cao hi€u qu6 sri dUng thdi gian ldm vi6c cria
c6n b0 c6ng chfc, vi6n chric o&a cdc co cluan quin li henh chinh nhd nu6c tr6n
dia bdn huyQn. Qua d,6, nhi6u co quan, dcrn v!, dia phucrng dd nghiEm tirc tri6n
khai vd thuc hiQn nhi6u biQn ph6p thit5t thUc, tpo sg chuy6n bi6n 16 n6t trong
nhfln thitc, hanh dQng, t5c phong, le 16i lim vi6c ctsa cfn b6, c6ng chric, vi6n
chfc vd nguli lao dQng g6p phAn n6ng cao ndng suAt ldm viQc, hi6u qu6 qu6n 1;i,
hoqt dQng vi phqc vg nhAn dAn cira cilc ccr quan trOn dia bdn huyQn.

Tuy nhi6n, b6n 
".Anh 

d6 vdn cdn mr)t rd ro quan, dcm vi, dia phucrng thgc
hi6n cdn hinh thfrc, d6i ph6, chua thdt sg thi€t chAt kf cuong, lcy luQt henh
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t  .  \chirrh, chua d6y m4nh cii ti6n 10 l6i lim vi6c tai co quan, dcm v! minh. VAn c6n
tinlL trang c6n bQ, c6ng chirc, viOn chirc v'd ngudi lao dQng di muQn, vA scrrn, str
dUng thdi gian lim vi6c de giai q.ty6t vi6c;ri6ng, glhitri, thudrng xuy6n vfng mdt
tai r:o quan kh6ng vi lli do c6ng t6c. Phong cSch dn m{c, n6i ndng, img xg v6i t6
chilc, c6ng ddn chua chudn mgc; vAn cdn. truhng hqp gdy phi6n hi cho t6 chirc,
cdng dAn hodc gi6i quy6t tht tuc hdnh chirnh chua dirng quy trinh, quy dinh.

r t r J + A r , r i . ^ 7 a 1 7 a 1 \ 1 1 r t 'NhSm ddy mpnh thgc hiQn ky ludt, ky cuong hanh chinh, cii ti6n lC lOi
ldm vi6c, t6ng cuhng thgc hi€n cAi c6ch hdnh chinh vdL n6ng cao dao dirc cdng
vu trong can bQ, c6ng chric, vi6n chric vi nguli lao dQng tpi cdc co quan, don vi
tr0r:L dia bdn huyQn. Chri tfch UBND huyQn y6u cAu Trucmg cic phdng, ban
chuyCn m6n, dcrn vi sg nghi-6p thuQc,IIllND huyQn, Thri tru6n g c69 co quan,
dcrnL vi, Chfr tich UBND cdc xd,, thi trAn :nghi6m tric thgc hi€n m6t s6 nQi dung
sau:

1. Nghidm tric chiin chinh tA tOi lirm viQc, tdng cubrng thgc hiQn kj'luat ki
cuo'ng henh chinh, ndng eao y thilc tr6ch nhigm trong thuc thi c6ng vrf aOi vOi
c6n bQ, c6ng chirc, vi6n chric vd ngubi lao dQng tpi co quan, don vi minh, cu th6:

n r  A  r  \  r  t  .   7  a  1- ChAp henh nghiOm chinh gib giric henh chfnh theo quy dinh. Vdo co
quan ldm viQc ph6i 5n mic ggn gd'ng, ph6.i mdc qu6n 5o s<r-mi, cli giAy ho{c d6p
c6 quai hdu, nfr c6 th6 mdc vdy c6ng sd. Trong gio ldm viQc kh6ng duoc ldrn
vi&: ri6ng, kh6ng la cd hdng qu5n, kh6ng; hrit thu6c 16, thudc ldo, dn quA v{t tpi



noi ldm vi6c. Trong gid ldm viQc vd trong gio hQi hqp kh6ng dugc sri dpr.rg trd
chcvi tr€n diQn thopi vd c5c thi6t bi diQn tir kh6c, chi str dUng diQn thopi <10 giao
ctich cdng viQc cAn thi6t. Ving m{t hodc di cdng t6c phhi b6o c6o l6nh dpo co
quan, dcn vi vd ghi rd trong lich c6ng 1:6c tr€nhQ th6ng phAn rrdm quin lli hO so
c6ng viQc (HQ th6ng TD OFFICE). Mlii c6n bQ, c6ng 

"Lir", 
vi6n chric vir ngudi

lao dQng tuy theo tinh ch6t c6ng viQc ph6i c6 bang chric danh d6 ben, deo thd
c6n bQ, cdng chirc, vi€n chirc khi lim viQc. Ung xir hda nh6, drmg muc v6i t6
chirc, c6ng dAn li6n hO cdng t6c; Thgc,hiQn "4 xin" trong img xri, giao ti6p c6ng
rq ("Xin chdo" khi c6 kh6ch d5n giao dich; "Xin tu vAn, girip dd" khi khSch c6
)'6u cdu dugc tu vdn, giirp dd; "Xin ti,Op thu" khi kir5ch g6p i,, phin 5nh; "Xin
c;6.m crn" khi k€t thirc giao dfch vi trA hd so cho kh6ch). Ph6i thucrng xuy6n dgn
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clgp, sdp x€p phdng ldm viQc ggn gdng, ngdn ndp.
- Ting culng img dgng c6ng nghe th6ng tin vd phAn ntAm quin ly h6 so

c:6ng viec (He th6ng phdn *A* TD OITFICE) trong trao d6i c6ng t6c vitt6 chric
thuc hi6n nhiQm vg.

- Thpc hi$n nghiOm chinh nQi dung QuytSt dinh s6 875-QD/TU ngdy
1213/2013 cta Ban Thucrng vg Tinh uy Thanh H6a vA vi€c ban hdnh quy djnh
rn6t s6 vAn dO vd quan ly cinbQ, ding vi6n. C6n bQ, ding vi6n kh6ng dgVc u6.rg
rucr,u, bia trong gicr lim viQc, gio nghi trua cira ngey lirm viQc, kO c6 ti6p kh6ch
bu6i trua.

2. Tdng culng c6c bi€n ph6p qur6n triQt, gi6o dpc, quin ly, gi6m s6t ch{t
che thAi d0 tmg xtr cta c6n bQ, c6ng clhrlrc, vi6n chric vd ngudi lao.dQng d6i v6i
t0 chric c6ng ddn, viQc thuc thi cdng vqr cta c6n bQ, cdng chirc nhAt ld nhimg v!
tri c6ng t6c nh4y c6m nhu ngudi ldm trli b0 p4a" ti6p nhQn vdtrh k6t qu6, nguoi
l'dm c6ng tdc chimg thgc, quin li d t dai, ch6 d0 chinh s6ch, 9dp chc lopi gi6y
ph6p theo quy dinh vd ddng ky kinh doanh, xdy dpg v.v... NOu de x6y ra tinh
t:r1ng, ti6u cuc, nhfing nhi6u, gAy phien hd tO chric vd c6ng dAn cria c6n bQ, c6ng
c;htic ilon vi minh thi Tht trucrng dcrn vi ph6i chiu tr6ch nhi6m trudc Chu tich
ITBND huyQn. C6n bQ, c6ng chirc, viOn chric vd ngudi lao dQng phii nghidm tirc
thgc hi6n "3 kh6ng" ddi v6i viQc ti6p nhfn, thAm dinh hd scv ctra t6 chric, c6ng
ct6n. (Kh0ng phi€n hd s6ch nhi6u; Kh6ng y6u cAu b6 sung h6 scv qu5 01 lAn trong

r  ,  \  I  . t  Lquri trinh thAm tra, thdm dinh, trinh giiii quy€t c6ng vi$c; Kh6ng tr6 hgn).

3. Re so5t, hoAn thiQn nQi quy, quy ch6 lim viQc co quan phn hqp v6i y6u
c,Au vd c6i ti6n te tOi lirm viQc, tdng curbng ki' lu?t, ky cu<rng hdnh chinh, trong
et6 cAn n6u 16 biQn phdp vd 

"o 
chti gi6m s6t, ki6m tra thgchiqn nhigm vg cria c6n

trQ, c6ng chirc, vi6n chric vh nguoi lao dQng vd co ch6 ki6m di€m, ph6 binh, x6t
thi dua khen thu&ng, d6nh gi6 x6p lopi hirng ndm d6i v6i cdc truhng hqp kh6ng
c,h6p hanh tdt kj'1u0t kj'cucrng, vi phprn quy dinh,rA dao dirc c6ng 4r.

4. Thgc hiQn nghiOm tirc quy dinh vA ch6 dQ th6ng tin, b6o c6o phirc vp
tro4t ddng quin.lV, chi dpo, di6u hanh cria UBND huyQn, Chu tich TIBND huydn
ph6i d6m bno d6y dri, klR thoi vd c6 ch6t tugng; ting culng il:ao d6i, khai th6c
thdng tin, d6p ring yOu c6u chi dpo, di0r.r hdnh crta cdc co quen, don vi.



Duy tri nghiOm tric ch6 dO chdo cd elAu tuAn. Thgc hiQn nghi6m tric cnti aO
hQii hgp. Trong hQi nghi vd cdc buOi tem,viQc chuy6n dd, ldm viQc v6i co s6 ph6i
tflp trung chri 1i lSng nghe f kien chi dpo ctn cdp tr:}n, y ki(in th6o lufn chung,
tich cgc tham gia th6o luQn chung. kh6ng;dugc n6i chuyQn ri6ng, ldm viQc ri6ng
hoiic tp;f di ra ngodi.

5. Giao Phdng NQi vU theo ddi, d6n d5c, ki6m tra thudrng xuy6n vd dQt
xuiit c6c co quan, don vi trong vi6c thuc hiQn Chi thi ndy, dac bi€t li vi€c thuc
hiQn hf lupt, kj' cuong henh chinh vir thgc hiQn quytit dinh 875-QD/TU, kfp th<ri
tuy'6n duqng nhimg co quan, dcrn vi, cd tthdn thuc hiOn ttit, d6ng thdi theo d6i
chiit chd d6 dua vdo dSnh gi6, phdn loqi, x6t thi dua khen thu&ng hang ndm.

6. Giao Vdn phong FIDND - UBI-ID huyQn thuong xuydn theo d6i, ddn
d6r:, kiOm tra chi5 a6 trrong tin,b6o c6o, hdi hgp vd gui, nhgn vdn ban theo quy
dinh d6 dua vdo ddnh gi| , phdnloai, x6t rhi dua kh.tt th,r*g h*g ndm.

7. Giao Phdng NQi w chir tri phOi hep v6i Vin phdng I{END - UBND
huyQn theo ddi, d6n dOc, ki6m tra cdc col quan, dcrn v! tiong uie. tnU. hiQn Chi
thi ndy vd dinh kj' hdng thilng, ndm, t6ng hqp b6o c6o chri tich UBND huyQn vA
tinh hinh, k6t qu6 thUc hiqn.

YOu cAu Tru&ng c6c phdn g, ban chuy6n m6n, dcrn vi su nghiQp thuQc
UEIND huyQn, Thri tru&ng cdc co quan., dcm vi tron dia bdn huygn, chri tich
UBiND cdc xd, thi tr6n nghidm tric qudn triQt, tri6n khai thgc hiQn c5c nQi dung
crier Chi th! ndy.i.

Nrrt nhQn:
- Thudng tryc HuyQn riy;
- Thudng truc F{DND huyQn;
- Clhri tich, c6c Ph6 Chri tich UBND huyQn;
- Trudng c6c phdng ban chuy€n mdn, don vi sp nghiQp
thurdc UBND huy€n;
- Tht trudng c\c co quan, don vi tr€n dia bdn huyQn;
- Cht tich UBND c6c x6, thitrAn;
- Luu VT.


